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Initial enquiry
Scotinform are a market research company 
based in Edinburgh. They contacted the Library 
seeking information on behalf of a client.

“I highly recommend the Library’s business 
service for anyone looking for information to 
help develop their business or finding data 
about a specific market”.  
                 Janet Sylvester, Managing Director

How the National Library of Scotland helped
Scotinform had been commissioned by a 
charitable trust in the Borders to report on 
trends in gym membership and usage. Their 
client needed the information to help them 
develop their leisure facilities. 

The Library recommended the MINTEL market 
research database which provided key 
information on consumer health and leisure 
habits.  Information was also found on trends 
in the leisure market.  Scotinform was able to 
use this information to advise the client about 
historic and current trends in gym membership 
and make recommendations on forecasted 
future use.  

Scotinform found the information invaluable and 
are committed to making use of this service in 
the future.   

Talks and workshops
Visit our website to view the latest dates for talks 
and workshops: www.nls.uk/business

Help us open up our collections and resources 
to the widest audience possible.  To find out 
about supporting the Library, visit us at:
www.nls.uk/support-nls or call 0131 623 3733.

Contact us:

National Library of Scotland
George IV Bridge
Edinburgh EH1 1EW, Scotland.
T: 0131 623 3700
E: enquiries@nls.uk

National Library of Scotland
Kelvin Hall, 1445 Argyle Street
Glasgow  G3 8AW, Scotland.
T: 0845 366 4629
E: kelvinhall@nls.uk

www.nls.uk/business
The National Library of Scotland is a regisitered Scottish charity.  
Scottish charity No. SC011086.

Case Study 4

Resources
• Millions of database records and abstracts 
  containing market research and company
  information
• Over 26 million items spanning the centuries
• Tens of thousands of newspapers, journals
   and reports
• 200,000 digitised maps from all over the world
• 17,000 digitised items including books, 
   manuscripts, photos, posters and music
   scores


