National Library of Scotland
Equality Impact Assessment (EqIA)
Full Assessment Form

Full assessment should be completed as early as possible in the development of any new or significantly revised policy or activity, for instance, a process, project, service or major event and in all cases before the policy or activity is considered by LLT.  An initial screening assessment should be undertaken first to determine whether a full assessment is required. The Full Assessment Form should be discussed with and signed by the relevant owner and Director.

This Equality Impact Assessment is combined with two related assessments: the Fairer Scotland Duty and the Consumer Duty Assessments. 

	Title of new or revised policy or activity to be assessed:
	George IV Bridge Accessible Hoists Replacement

	Assessed by:
	Ward Burke/ Linda MacMillan

	Date of Assessment:
	26/06/26



Aims
What is the purpose of the policy or activity?  Does it relate to any other policies or activities?

Who is intended or likely to benefit from this and in what way? Please expand on the response you gave in the initial screening.

Evidence and Consultation 
What data or evidence has been used to inform this assessment? For example, data from recent consultations or relevant government or academic research. Evidence can also be found in Scotland’s Census, or in The Scottish Government’s Equality Evidence Finder. 
What consultation have you undertaken about this policy or activity and with whom?

	Resource that informs your assessment
	Information provided by the resource

	Accessible Access Audit 2023 
	Identifies that existing hoists are not fit for purpose, including limited dimensions (88cm x 121cm) and inability to accommodate modern wheelchairs. Highlights need for improved accessibility provision.

	Turner & Townsend Stage 3 Report

	Identifies safety and accessibility issues with the existing hoists and provides design guidance to improve accessibility.

	BS8300 – Design of an accessible and inclusive built environment
	Provides best practice standards for accessible design, including guidance on lift and hoist specifications to support inclusive access.

	User feedback / complaint

	Demonstrates that reliance on staff assistance creates a barrier to access, particularly for users who may feel uncomfortable requesting help.



1. Equality Impact Assessment

Assessing Impact
What does the evidence tell you about the positive impact this policy or activity could have, in particular with regard to:
· eliminating discrimination, 
· advancing equality of opportunity, and/or 
· fostering good relations between those who share a protected characteristic and those that do not?

What does the evidence tell you about the negative impact this policy or activity could have on people with protected characteristics, including any discrimination, harassment or victimisation which might result? 

A positive impact is one where the policy, practice, process or service can improve access to your policies, practices, processes or services by removing barriers for equality groups and/or improve understanding between groups. 
A negative impact may indicate the potential for direct or indirect discrimination, both of which are unlawful. 

1.1 Age
Does the policy or activity impact people of different ages differently? 
	Positive 
	Negative 
	None 
	Reasons for decision (including any mitigations or objective justifications)

	 X


	 
	 
	The replacement of the existing hoists will improve safety and usability for people of all ages. The current hoists present a potential safety risk, including a crush risk to children, and are difficult to use independently. The new hoists will provide improved accessibility, safer operation, and support independent use, benefiting both younger and older users and improving the overall user experience across all age groups.



 

1.2 Disability
Does the policy or activity impact on disabled people differently to non-disabled people?
 
	Positive 
	Negative 
	None 
	Reasons for decision (including any mitigations or objective justifications)

	 X
 
 
	 
	 
	The replacement of the existing hoists will have a significant positive impact on disabled users. 

The current hoists present barriers to access, including limited dimensions which prevent use by some larger electric wheelchairs, and a requirement for staff assistance to operate them. 

This reduces independence and can discourage use, as evidenced by user feedback. 

The new hoists will be designed to accommodate a wider range of mobility needs and will support independent operation, improving accessibility, dignity, and inclusivity. 

The replacement works will be undertaken on a phased basis, with one hoist remaining operational while the other is replaced.  This will ensure that accessible access is maintained throughout the project and will result in minimal impact on current users who rely on the hoists.
The design will meet or exceed BS8300 accessibility standards and address existing physical and usability barriers.



 

1.3 Gender reassignment
Does this work impact on transgender people differently?
 
	Positive 
	Negative 
	None 
	Reasons for decision (including any mitigations or objective justifications)

	 
 
 
 
	 
	X
	The project does not identify any differential impact on transgender or cisgender people. The improvements to accessibility and usability apply equally to all users.



 

1.4 Pregnancy and Maternity
Does this work impact on people because of maternity and pregnancy?
 
	Positive 
	Negative 
	None 
	Reasons for decision (including any mitigations or objective justifications)

	X
 
 
 
	 
	 
	The replacement of the hoists will improve access to the building for people who may experience temporary mobility limitations due to pregnancy or maternity. The new hoists will provide step-free access, supporting users with pushchairs or those who may find using stairs difficult. This improves accessibility, safety, and overall ease of use.



 

1.5 Race
Does this policy or activity impact on people of different race, including colour, nationality, ethnic or national origin, differently?
 
	Positive 
	Negative 
	None 
	Reasons for decision (including any mitigations or objective justifications)

	 X
 
 
	 
	 
	The replacement of the hoists will have an overall positive impact by enabling independent use and removing reliance on written instructions to request assistance, which may otherwise present a barrier for some users.


	
	X
	
	However, there is a potential negative impact where audible announcements are provided in English only, which may limit accessibility for users whose first language is not English. 

This will be mitigated through the inclusion of clear visual indicators and consideration of non-verbal or multilingual accessibility features within the design.


 

1.6 Sex
Does this policy or activity impact on men and women in different ways?
 
	Positive 
	Negative 
	None 
	Reasons for decision (including any mitigations or objective justifications)

	 X
 
 
	 
	 
	The replacement of the hoists will improve accessibility for all users, including those with pushchairs, which are more commonly associated with caregiving responsibilities. 

The provision of step-free, independent access improves ease of use and overall accessibility of the building, benefiting all users regardless of sex.



 

1.7 Sexual Orientation
Does this policy or activity affect people with different sexual orientations differently?
 
	Positive 
	Negative 
	None 
	Reasons for decision (including any mitigations or objective justifications)

	 
 
 
 
	 
	X
	The project does not identify any differential impact on people based on sexual orientation. The improvements to accessibility and usability apply equally to all users.



 

1.8 Religion or Belief
Does this policy or activity impact on people of different religions and beliefs differently?

	Positive 
	Negative 
	None 
	Reasons for decision (including any mitigations or objective justifications)

	 
 
 
 
	 
	 X
	The project does not identify any differential impact on people of different religions or beliefs. The improvements to accessibility and usability apply equally to all users.



 

1.9 Marriage and Civil Partnership
Does this policy or activity impact on people because of their marriage or civil partnership status?
 
	Positive 
	Negative 
	None 
	Reasons for decision (including any mitigations or objective justifications)

	 
 
 
 
	 
	X
	The project does not identify any differential impact on people based on their marriage or civil partnership status. The improvements to accessibility and usability apply equally to all users.



 

2. Fairer Scotland Duty 
The following groups are not covered by the Equality Act (2010) but are covered in the Fairer Scotland Duty. We are not legally obliged to assess our work against this Duty, but considering the impact of our work on these groups means that we might reach more people and are addressing access issues pertinent to Scotland.

2.1 Households with low or no income or wealth 
How does this work impact on people with little or no income or wealth compared to those with more income or wealth? 
 
	Positive 
	Negative 
	None 
	Reasons for decision (including any mitigations or objective justifications)

	 


	 
	 X
	The project improves physical access to the building and does not introduce any financial cost or barriers associated with income or wealth. The improvements will benefit all users equally regardless of their economic status.


 
 
2.2 Rural or island location 
Does this work impact differently on people living in rural or island locations compared to those in urban areas, particularly the Central Belt? 
 
	Positive 
	Negative 
	None 
	Reasons for decision (including any mitigations or objective justifications)

	 


	 
	 X
	The project relates to physical improvements to access at the George IV Bridge building in Edinburgh. While people living in rural or island locations are less likely to directly benefit due to geographic factors, there is no differential impact arising from the policy itself.


 
 
2.3 Digital literacy and access 
Does this work impact differently on people with high digital literacy and easy access to the internet and computing, compared to those with lower digital literacy and less access? 
 
	Positive 
	Negative 
	None 
	Reasons for decision (including any mitigations or objective justifications)

	 


	 
	X
	The project relates to physical infrastructure improvements to the building and does not include a digital component. There is no differential impact on users based on digital literacy or access to technology.




3. Consumer Duty (for strategic decisions only)
The Consumer Scotland Act 2020 Duty requires a public organisation or authority, when making decisions of a strategic nature about how to exercise its functions, to consider the impact of those decisions on consumers in Scotland (i.e. anyone using its services) and the desirability of reducing harm to them. 

The seven consumer principles to be taken into consideration are: Access, Choice, Safety, Information, Fairness, Representation and Redress.


	
	YES (X) (go to ‘due regard’ question below)
	NO (X) (provide reasons here and then go to Monitoring and Review section below)

	 Is your policy or activity strategically important?


	 X
	 



Consumer Duty – evidence of due regard
 
	If this strategic decision impacts consumers, you have a duty to give regard to consumer interests. Please confirm that throughout this combined impact assessment you considered and evidenced the following two requirements: 

	 
	Please mark with an (X) in the relevant boxes. 

	The impact of the strategic decision on consumers and the desirability of reducing harm to consumers have been considered throughout the process.
	X

	An outcomes-based approach has been taken to achieve the best outcomes for consumers.
	X




Monitoring and Review
Once implemented, how will the policy or activity be monitored and reviewed to check progress on any equality issues that may arise or have arisen in the EqIA?  Who will carry this out, and how often will it be carried out? 

1. How will this work be monitored and/or evaluated to check progress on any equality issues that may arise or have arisen in the EqIA? 

· Monitoring will be undertaken through observation and feedback from Visitor Services staff and users of the building. A post-occupancy evaluation will also be carried out following installation of the hoists to assess accessibility, usability, and any issues arising.

2.  Who is responsible?
· Estates will be responsible for monitoring and evaluation, working in collaboration with Visitor Services and the project design team.

3. How often will this be carried out? 
· Monitoring will be ongoing following installation of the hoists, particularly during the phased implementation. A formal review will also be undertaken after 6 months of operation.

Sign Off
Please submit your completed form to your Director. The form should be signed off by you as owner and by your Director as a recommendation to LLT. Following sign-off, the completed form will be brought to LLT for discussion and final approval.  Once approved you should save the completed form to EqIA Forms Completed and forward it to the Digital Engagement team for publication on the website. 

	Owner Sign Off
	

	I recommend this EqIA to LLT for approval.
	

	Signed
	Linda Macmillan

	Date
	02/07/2026



	Director Sign Off
	

	I support approval of this EQIA.
	

	Signed
	Anthony Gillespie

	Date 
	02/07/2026
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