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Responsible Stewardship Principles

The following set of principles supports the strategic priority of Responsible Stewardship in the Library Strategy: The Next Chapter (2025 to 2030).
 
The National Library of Scotland has existed since 1925, but the collections we look after date back more than 1200 years. Everyone who works at the Library has a duty to be a responsible steward, so the Library can support Scotland, not just for the next five years, but long into the future.

These principles underpin the way we work and help us to set priorities within limited resource. We welcome feedback on the approach.

1. Responsible stewardship is a duty on everyone who works for the National Library of Scotland. 
2. Responsible stewardship describes how we look after, develop and make accessible the national collections. 
3. We always put people first – their safety, well-being and rights. 
4. We seek to balance the needs of present and future audiences. 
5. We listen to and interpret stories from the past, acknowledging that the content may reflect bias or values that differ to those held by us and our audiences. 
6. We are aware that values and beliefs will continue to evolve and that we cannot assume our judgements will be accepted in the future. 
7. We do our best to make good choices and learn from our mistakes. 
8. We do not take decisions in isolation but in partnership with people whose knowledge and experience may be different to our own. 
9. We are not afraid to question and challenge decisions made in the past. 
10. We record the decisions we take and document our actions. 
11. We develop policies and governance as a framework for these decisions, we are open and transparent about these and review them on a regular basis. 
12. We manage the collections in line with our statutory obligations and international standards, evolving our approach so we continue to comply with the law and best practice. 
13. We grow the collections in line with policy and resource available, learning from past collecting practices and particularly where there are gaps or biases. 
14. We are mindful of the implications of our decisions particularly in terms of sustainability; equality, diversity and inclusion; and well-being. 
15. We take a format agnostic approach to responsible stewardship so that all collections, whether physical or digital, are managed under common principles. 
16. We aim to maximise the lifespan of collections so they confer maximum benefit to their users – but accepting that this is finite. 
17. We prioritise a preventive approach, developing our buildings, infrastructure and procedures to mitigate the risk of loss or damage. 
18. We make interventions such as conservation repair when there is a genuine need to do so and when the work required is both reasonable and proportionate. 
19. We ensure that any conservation treatments are ethical, reversible and visible wherever possible, i.e. we do not "restore" items in ways that could suggest a fake original condition. 
20. When talking about or describing the collections we use language which is clear, respectful and easy to understand. 
21. We commit to preserving the integrity and authenticity of records and information – even when we may personally disagree with the content. 
22. We invest in staff and training to keep skills up to date – but accept that we cannot do everything. 
23. We encourage anyone to speak up about a responsible stewardship issue, without hierarchical restrictions or blame. 
24. We invite everyone who has a connection with the Library and the collections to work with us as we develop and embed these principles.
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