National Library of Scotland
Equality Impact Assessment (EqIA)
Full Assessment Form

Full assessment should be completed as early as possible in the development of any new or significantly revised policy or activity, for instance, a process, project, service or major event and in all cases before the policy or activity is considered by LLT.  An initial screening assessment should be undertaken first to determine whether a full assessment is required. The Full Assessment Form should be discussed with and signed by the relevant owner and Director.

This Equality Impact Assessment is combined with two related assessments: the Fairer Scotland Duty and the Consumer Duty Assessments. 

	Title of new or revised policy or activity to be assessed:
	'Paperback Revolution' Collections in Focus display (opening May 2026)

	Assessed by:
	Martha Burns Findlay with the exhibition project team (Ian Scott, Trevor Thomson, Nicky Brooks).  

	Date of Assessment:
	



Aims

1. What is the purpose of the policy or activity?  Does it relate to any other policies or activities?
'Paperback Revolution' is a temporary display that will run from May to October 2026 in the Collections in Focus gallery at George IV Bridge, Edinburgh. This EqIA assesses the design and content of the display. It does not cover related engagement or promotional activity. 

2. Who is intended or likely to benefit from this and in what way? Please expand on the response you gave in the initial screening.
The display is designed for members of the general public. It is primarily intended for an adult audience, but we have taken an inclusive design approach. 


Evidence and Consultation 
What data or evidence will be used to inform this assessment? For example, you could review data from recent consultations or relevant research. Evidence can also be found in Scotland's Census, or in The Scottish Government's Equality Evidence Finder. 

	Resource that informs your assessment
	Information provided by the resource

	Previous feedback and engagement stats from literature related events.
	High levels of interest for literature-related activity, particular with known authors and publishers.  

	Previous feedback and engagement with exhibitions. 
	Constructive feedback which informs exhibition content and design. Highly visual displays are appealing. 

	Audience research reports 
	Evidence shows that programming more diverse stories helps to engage more diverse audiences; exhibitions are most likely to be attended by Experience Seekers and those with high levels of cultural capital but there is opportunity for more audience diversification.  

	2025 to 2030 Library Strategy 
	Aims outlined in the Library Strategy around research, interpretation, and diversification of stories e.g. 'Uncover and tell diverse stories through our exhibitions, outreach, events and programmes.' 

	Exhibitions Framework 
	The Framework sets out best practice in exhibition making based on sector standards, ensuring accessible and inclusive design.   





What consultation have you undertaken about this policy or activity and with whom?
No consultation undertaken


1. Equality Impact Assessment

Assessing impact

What does the evidence tell you about the positive impact this policy or activity could have, in particular with regard to advancing equality of opportunity or fostering good relations between those who share a protected characteristic and those that do not?

What does the evidence tell you about the negative impact this policy or activity could have on people with protected characteristics, including any discrimination, harassment or victimisation which might result? 

[A positive impact is one where the policy, practice, process or service can improve access to your policies, practices, processes or services by removing barriers for equality groups and/or improve understanding between groups. 
A negative impact may indicate the potential for direct or indirect discrimination, both of which are unlawful. ]

1.1 Age

Does the policy or activity impact people of different ages differently? 
	Positive 
	Negative 
	None 
	Reasons for decision (including any mitigations or objective justifications)

	  X
 
	 
	 
	The exhibition is primarily designed to appeal to adult audiences, but we have taken an inclusive design approach.    
 
The design of the gallery will include the following accessibility aides, which support people of different ages and needs to visit the exhibition:  
 
· Fixed seating 
· Portable stools/walking aides 
· Magnifying glasses 
· Large format labels 
· Hearing loop 
· Adequate space for prams, with the option of buggy storage in the locker area 



	X
	
	
	The content of the exhibition includes representation of different types of literature for a variety of ages.

This includes children's books, young adult fiction, and adult literature.
 


 
1.2 Disability

Does the policy or activity impact on disabled people differently to non-disabled people?
 
	Positive 
	Negative 
	None 
	Reasons for decision (including any mitigations or objective justifications)

	 X
 
 
 
	 
	 
	The gallery is fully accessible and will adhere to inclusive design guidelines. 

The exhibition gallery is fully accessible to visitors with lift access from the main entrance, accessible routes, wayfinding signage, and Visitor Services staff on-hand to support access if required. Accessible toilets are located nearby.  
 
The exhibition is designed in accordance with the Library's Exhibition Framework which includes sector-standard access guidelines: 
 
· Sightlines for text, displays and graphics (takes into consideration wheelchair users) 
· Physical access routes (for people with a range of physical access needs) 
· Visibility of graphics and readability of text (takes into consideration visual access needs and neurodiversity) 
· Accessibility aides (design enhancements to improve accessibility for people with disabilities)  
 
Aides to support accessibility include: 
 
· Hearing loop within the gallery and for audio equipment 
· Large-print guide 
· Portable magnifying glasses 
· Seating in the gallery 
· Portable stools/walking aides 
· Accessible sightlines and access routes   
· Warning given at entrance about low light levels due to conservation of collections   
 

	
	
	
	Disability is not a central topic within the exhibition. 

However disabled authors and characters are represented within the displays. 
 


 

1.3 Gender reassignment

Does this work impact on transgender people differently?

	Positive 
	Negative 
	None 
	Reasons for decision (including any mitigations or objective justifications)

	 
 
 
 
	 
	 X
	The exhibition venue is a welcoming place for cisgender and transgender people.  
 
George IV Bridge provides gender-neutral toilet facilities. 
 

	
	
	X
	Gender reassignment isn't explicitly explored or represented within the exhibition as a central theme.  
 
One of the displayed books features a transgender person.
 


 

1.4 Pregnancy and maternity

Does this work impact on people because of maternity and pregnancy?
 
	Positive 
	Negative 
	None 
	Reasons for decision (including any mitigations or objective justifications)

	 X
 
 
 
	 
	 
	The exhibition venue is a welcoming place for pregnant people and people with young children.  
 
The exhibition venue at George IV Bridge is a breastfeeding-friendly venue. Baby-changing facilities are located near the gallery. The café provides facilities to heat milk and there's a designated family area for young children within the café. Prams can be taken into the gallery or stored within the locker area.   
 
The design of the exhibition will ensure the gallery is accessible for pregnant visitors and people with babies and young children. This includes: 
 
· Seating in the gallery 
· Portable stools and walking aides 
· Accessible routes for prams 
 

	
	
	X
	The topic of pregnancy and maternity isn't explicitly explored or represented in the exhibition.   

However, the topic is explored within some of the displayed books. 
 


 

1.5 Race

Does this policy or activity impact on people of different races differently?
 
	Positive 
	Negative 
	None 
	Reasons for decision (including any mitigations or objective justifications)

	 
 
 
 
	 X
	 
	Multi-lingual interpretation is not available. 
 
Due to financial constraints, we are unable to provide multi-lingual language guides.  
 

	X
	
	
	The exhibition doesn't explicitly address the topic of race and nationality. 

However, the display represents people of different races and nationalities. The titles include writers and publications from all across the world and show the diversification of British publishing. 


 

1.6 Sex

Does this policy or activity impact on men and women in different ways?
 
	Positive 
	Negative 
	None 
	Reasons for decision (including any mitigations or objective justifications)

	 
 
 
 
	 
	 X
	The exhibition venue is a welcoming place for men and women.  
 
George IV Bridge provides gender-neutral and single-sex toilet facilities. 
 

	X
	
	
	Women and men are equally represented within the exhibition.

One of the topics of the exhibition includes the increased status of women authors.   
  


 

1.7 Sexual orientation

Does this policy or activity affect people with different sexual orientations differently?
 
	Positive 
	Negative 
	None 
	Reasons for decision (including any mitigations or objective justifications)

	 
 
 
 
	 
	 X
	Sexual orientation is included in the display as part of the story of publishing.   
 
LGBTQ+ authors and stories will be on display. 



 

1.8 Religion or belief

Does this policy or activity impact on people of different religions and beliefs differently?

	Positive 
	Negative 
	None 
	Reasons for decision (including any mitigations or objective justifications)

	 X
 
 
 
	 
	 
	The exhibition venue at George IV Bridge is a secular space.  
 
The building is open to people of all faiths and of none. There is a contemplation space available for visitors who need a private space for prayer or reflection. 


	
	
	X
	The topic of religion and belief isn't explicitly explored or represented in the exhibition.   

However, books relating to ideas and beliefs are included, such as the Da Vinci Code. 



 

1.9 Marriage and civil partnership

Does this policy or activity impact on people because of their marriage or civil partnership status?
 
	Positive 
	Negative 
	None 
	Reasons for decision (including any mitigations or objective justifications)

	 
 
 
 
	 
	 X
	The topic of marriage and civil partnership isn't a central topic within the exhibition. 

But the topic of marriage and civil partnership are represented within the displayed books. 


 

2. Fairer Scotland Duty 

The following groups are not covered by the Equality Act (2010) but are covered in the Fairer Scotland Duty. We are not legally obliged to assess our work against this Duty, but considering the impact of our work on these groups means that we might reach more people and are addressing access issues pertinent to Scotland.

2.1 Households with low or no income or wealth 
How does this work impact on people with little or no income or wealth compared to those with more income or wealth? 
 
	Positive 
	Negative 
	None 
	Reasons for decision (including any mitigations or objective justifications)

	 X


	 
	 
	The exhibition is free to all. 
 
The Library is located centrally and can be reached by public transport. 
 

	X
	
	
	The exhibition represents people from low or no income or wealth.  
 
 The exhibition tells the story of how paperbacks democratised access to books for working class people and how this changed sales and tastes within the publishing industry.  

The displayed books include depiction of people from working class backgrounds.



 
 
2.2 Rural or island location 
Does this work impact differently on people living in rural or island locations compared to those in urban areas, particularly the Central Belt? 
 
	Positive 
	Negative 
	None 
	Reasons for decision (including any mitigations or objective justifications)

	 


	 X
	 
	The location of the exhibition venue disadvantages people from outside Scotland's Central Belt. 
 
The exhibition is located at George IV Bridge in Edinburgh.   
 

	X
	
	
	This isn't explictly explored within the display. 

However the experiences of people from rural and island locations are represented within the publications. 
 


 
 
2.3 Digital literacy and access 
Does this work impact differently on people with high digital literacy and easy access to the internet and computing, compared to those with lower digital literacy and less access? 
 
	Positive 
	Negative 
	None 
	Reasons for decision (including any mitigations or objective justifications)

	 X


	 
	 
	 Digital literacy and digital access will not be required for engagement with the exhibition. 
 
The exhibition is an on-site, in-person experience. Online pre-booking is not required. 
 
Audio and touchscreen will be available in the gallery. This will be simple to use, with no digital literacy skills required. The headphones are compatible with hearing aids. Engagement with the displayed AV content is optional. 





3. Consumer Duty (for strategic decisions only)

The Consumer Scotland Act 2020 Duty requires a public organisation or authority, when making decisions of a strategic nature about how to exercise its functions, to consider the impact of those decisions on consumers in Scotland (ie anyone using its services) and the desirability of reducing harm to them. 

The seven consumer principles to be taken into consideration are: Access, Choice, Safety, Information, Fairness, Representation and Redress.


	
	YES (X) (go to 'due regard' question below)
	NO (X) (provide reasons here and then go to Monitoring and Review section below)

	 Is your policy or activity strategically important?


	 X
	 




Consumer Duty – evidence of due regard
	 If this strategic decision impacts consumers, you have a duty to give regard to consumer interests. Please confirm that throughout this combined impact assessment you considered and evidenced the following two requirements: 

	 
	Please mark with an (X) in the relevant boxes. 

	The impact of the strategic decision on consumers and the desirability of reducing harm to consumers have been considered throughout the process.
	 X

	An outcomes-based approach has been taken to achieve the best outcomes for consumers.
	 X




Monitoring and review
Once implemented, how will the policy or activity be monitored and reviewed to check progress on any equality issues that may arise or have arisen in the EqIA?  Who will carry this out, and how often will it be carried out? 

1. How will this work be monitored and/or evaluated to check progress on any equality issues that may arise or have arisen in the EqIA?  
· The exhibition content will be reviewed and approved by internal stakeholders at key stages in accordance with the exhibition design process.  
· Internal teams will adhere to the Library's Accessibility Guidelines as outlined in the Exhibitions Framework for the design and production of the exhibition. 
· Printed and digital feedback forms will be made available to all visitors to ensure feedback is collected throughout the exhibition run, and changes will be made as appropriate and feasible to do so. 

2.  Who is responsible?
· The Exhibitions Project Team is responsible for creation of the exhibition and wider consultation will occur on a monthly basis with the internal stakeholder group.   
· The Exhibitions Team is responsible for ensuring Accessibility Guidelines are adhered to.  
· The Engagement Department are responsible for creating and processing feedback forms and responding as necessary. 

3. How often will this be carried out? 
· The EqIA will be updated throughout the exhibition design process. Content development will be ongoing through until June 2026 with regular project team meetings and monthly stakeholder meetings. The exhibition design will be developed and signed off at key stages throughout the project as outlined in the design contract.  
· Visitor feedback forms will be made available during the entirety of the exhibition run. Feedback forms are processed on a weekly to fortnightly basis. 

Sign off

7. Please submit your completed form to your Director. The form should be signed off by you as owner and by your Director. Following sign-off, the completed form will be brought to LLT for discussion and final approval, then shared with the EDI Working Group for information. A copy of the completed form should also be saved to this folder: EqIA Forms Completed and forwarded to the Digital Engagement team for publication on the website. 

	Owner Sign Off
	

	I recommend the outcome outlined in this EqIA
	Martha Burns Findlay

	Signed
	

	Date
	30.04.2026



	Director Sign Off
	

	I agree with the outcome outlined in this EqIA
	

	Signed
	Alison Stevenson

	Date 
	14/05/2026
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